Recent Additions/Changes to CERS

August 2013 Update

This document summarizes additions and changes to CERS (California Environmental Reporting System) since
July 2013. Cal/EPA intends this document for any business or regulator user of CERS, and anticipates releasing
similar summaries every 1-2 months. A previous summary of CERS additions/changes during the first half of
2013 is available here.

Questions about this document, as well as any general technical support questions related to CERS can be
directed to CERS Technical Support at cers@calepa.ca.gov. General information about CERS is available at the
CERS Central web site (http://cers.calepa.ca.gov/).
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Business Portal Additions/Changes

Multi-Facility Owner/Operator Information Uploads

A new feature was added to the “Tools” menu allowing multi-facility businesses to upload draft Owner/Operator
form information for multiple facilities at once using a specified Microsoft Excel template’. A typical use for this
might be a multi-facility business where many/all of its facilities have the same billing contact information that
needs to be updated. The user can download the Last Submitted Owner/Operator information for all of the
facilities in their business, delete rows/facilities that don’t need to be updated, edit the cells needing updating,
and then upload the file using this page.

There are a number of caveats when using this feature as explained on the text of the page. Most importantly,
the upload will temporarily lock submittal functionality for ALL of your facilities (and all of your business’ users)
until the file has been processed (typically overnight).

Because of the complexities and interdependencies of the fields on the Business Activities form, Cal/EPA does
not currently anticipate implementing bulk upload of Business Activities data.

CERS Business

Facilities My Business

Home » My Bus »  Upload Owner/Operator Data

Upload draft Facility Information Owner/Operator Identification Data for multiple facilities in your
business by choosing your Owner/Operator Identification spreadsheet using the form to the right.
Uploaded Owner/Operator Identification spreadsheets must match the columns and format as shown

in the CERS Multi-Facility Owner/Operator Identification Upload Template. Currently CERS only
supports the Excel 2003 format (xls extension).

When you upload your file, CERS will immediately run an initial check on your file to ensure it is in the
proper format and only references CERS IDs assigned to your business. If your file passes this initial
validation, it will be queued for processing later in the day (typically overnight), and CERS will then
prevent creation/editing/submitting of ANY submittal elements for ALL of your business’

Upload Owner/Operator Data
Owner/Operator Identification Excel Spreadsheet

Browse...

Upload Excel File

Your upload will temporarily lock submittal
functionality for ALL of your facilities until the file

facilities until processing is complete. When completed, you will receive an email indicating if the has been processed (typically overnight).
processing was successful, and then CERS will restore the ability to create/edit/submit submittals for .
all of your facilities. Any draft Owner/Operator data previously entered
for the facilities in your upload will be permanently
replaced by the file's data. The past data will be

Please note that if you have an existing draft Owner/Operator Identification (perhaps entered via the
unrecoverable.

CERS web pages), this draft Owner/Operator Identification will be replaced by the data from this
upload. Because this feature can overwrite data entered by your colleagues and locks all submittal
elements while your upload file is waiting to be processed, be sure to coordinate with your colleagues
before using this page.

Download Last Submitted OwnerjOperator Data

| Version 222 0135 | Enhancements | CERS Central

Diagnostics | Conditions of Use | Privacy Policy | Contact | Help |

-]

& MultiFacilityFacInfoUploadTemplatexls [Read-Only] [Compatibility Mode] 2
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2 CERSID - | BeginningDate v | EndingDate| v |Phone - |Fax ~ | DunAndBradstreet| * | SICCode ~ | NAICSCode| ¥ | MailingAddress | = | MailingAddressCity | *  Mailip
5

3 CERSID ?
4 8-digit identifier L
5 used to uniquely ‘1’}
6 identify this >
facility in CERS. A

7 k4
: 2
- 4
W 4 » ¥ | Facnfo . Help-Codes #3 4 i %
\

! A revised version of the Microsoft Excel Owner/Operator Upload template was released in late August—please make sure to use the
latest version.
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Submittal Summary Page / Submittal Certification Statement

A certification statement was added to the Submittal Summary page that a business user attests to as part of
the submittal process. The language for this statement came from the past Owner/Operator UPCF form.
Additionally, the instructions on the Submittal Summary page were reformatted into a more reader-friendly
checklist format.

CERS Business : — My Business

Submittal Summary: Instructions on this page
Home » Draft Submitial » Submittal Summary (% ey reformatted into a
checklist format.

Final Submittal Checklist
* Does your Submittal include a Facility Information submittal element?
“our submittals must shvays include s Faeility Informafion element with currant business activities and op forms. The "Submit Selected Elements" button below will be dissbled if you have not met this

requirement. You will need to return to the Prepare Draft Submittsl page and "Start” one.
» Are you submitting all of the elements needed by your facility's regulator?
If you must submit multiple elements for your facility (2.g., Inventory, UST). retumn fo Frepare Draft Submittal to "Start’ other elements, and then "Sub
» Is your CERS Account authorized to submit data to the Regulator?
The "Submit Selected Elements" button will be disabled if you CERS Account doss not have "Lead Business User” or "Approver” permissions.
* Have you reviewed the Certification Statement shown below?
» Select “Submit Selected Elements™ below to submit information to your regulator.

Certification language added
to the submittal page as was
found on the past

Owner/Operator UPCF form.

Confirm, Certify, and Submit Your Facility Submittal Submit Selected Elements "+

Certification Statement: Based on my own knowledge and/or on my inquiry of those individuals responsible for obtaining the information, I, ©hws S (CERS
Account username (st ), certify on 8/26/2013 under penalty of law that | have personally examined and am familiar with the information submitted and believe
the information is true, accurate, and complete.

-

Facility Information A

Information will be reported to Kern County Envirenmental Health Services Department.

Add Comment To Regulator

| Version 2. 22,0135 | Enhancements | CERS Central Diagnostics | Conditions of Use | Privacy Policy | Contact | Help |

Miscellaneous Minor Changes/Enhancements to Business Portal

e The Facilities listing on the Business Portal Home was modified to more rapidly display long lists of
facilities, which will be especially beneficial to businesses/organization with many facilities.

e When tabbing through a web form, tab stops no longer occur on Field Help icons ().

e Address fields on the UST Facility and Tiered Permitting Financial Assurance forms now support the
interactive USA/International address formatting as found on the Owner/Operator form.

e When viewing a historical submittal form (i.e., has been “Submitted” to the regulator), by default the
“Instructions/Help” block is minimized to focus the user on the actual submitted data. Selecting the
icon will expand the “Instructions/Help” block. This block is always shown/expanded when a form has
not yet been submitted.

e
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Regulator Portal Additions/Changes

CUPA Electronic Reporting Status Report

This new Regulator Portal report can be used by UPAs (and will be used by Cal/EPA) to evaluate their progress
toward meeting the 2013 electronic reporting mandates. It shows the facility counts reported by the CUPA in
their 2011/2012 Status Reports to Cal/EPA, and compares that number with the actual number of facilities
presently in CERS and how many of those facilities have reported at least once during 2013.

As of late August approximately 35% of the regulated facilities in the state had reported at least some Business
Plan information into CERS at least once during 2013. Statutory mandates require ALL regulated facilities
statewide to perform electronic reporting during 2013, either using CERS, or if the business prefers, a local
reporting portal that is capable of receiving all submittal elements required to be submitted by a facility. Only 4
months remain in 2013 and nearly two thirds of the state’s facilities have not yet reported. UPAs are going to
need to step up their efforts to ensure their businesses perform their electronic reporting in a timely manner.

Cal/EPA will be reminding everyone in the CERS community to avoid postponing submittals until the last 30
days of 2013 because Cal/EPA does not have the technical support or server resources to handle receiving
most submittals in the last few weeks of December.

I.- CERS Reg ulato I i Businesses Regulators Compliance Responders

The report below show a summary of facilities that have at least one submittal for the indicated submittal element during the selected date range of submittal
dates. All facilities should have electronically reported a “business plan” by the end of 2013 (at least Facility Information, plus an Inventory for the vast majority of
facilities). The report also shows a comparison of the number of regulated facilities reported by the CUPA in their written 2011/12 Status Reports to CallEPA
versus the current count of facilities in CERS. If the difference between the 2012 and current CERS facility counts is considerably less than 100%, the CUPA
needs to more proactively engage with their businesses to use CERS by the end of 2013 (or their local reporting portals). If the number is considerably more than
100%, then the CUPA has many duplicate facilities that they will need to delete out of CERS. Such deletions should be done in consultation with the affected
business users if applicable.

Search Criteria

Begin Date End Date
1112013 B a2 12013 =]

# Facilities  # Facilities % Facilites T % CERS Facilities T
CUPA T in2012  inCERSNow  in CERS Faclnfo | Inventory | ERTP | UST | TP | APSA | |5 p pran
Alameda County Env Health = 1084 1086 100 612 511 491 72 3 b5 47
Alpine County Health 35 g %6 g g g 1 5 100
Department
Amador County Env Health 227 294 130 123 114 109 19 24 39
Anaheim City Fire

1433 1441 101 350 321 312 53 3 26 22
Department
Bakersfield Ciy Fire 1239 1270 103 584 436 44 91 1 44 | 34

Department

WWWWWQWMW\,WWW-WW%J
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Submittal Review Pop-up
The Submittal Review Pop-Up
screen was modified to provide
more space to enter comments
to business. This field cannot
exceed 1,500 characters, so an
indicator was also added to the
field to display the number of

Update Status/Comments x

—Facility Information

Upon saving a submittal status change, email nofifications will be sent to the lead business users of
AR SRR

Under Review Regulator is reviewing the submitial element. This is an optional status a Regulator can use fo express to
the facility's business (and other regulaters) they are crintend fo review a submittal.

Status last updated by | 211112013 2:13 PM

New Stat

’i’-\cce pted

Regulator has reviewed the submitted program element and finds the data/documents meet state and local
E reporting requirements. The Regulator has not necessarily field-verified the submitted data.

Comments to Business (1,500 characters maximum})

More vertical and
horizontal space added
on the "Comments to
Business" field. Also, a
character count alert
has been added to
show when your text is
approaching the 1,500
character limit for this

remaining characters available field.

in the field.

Unfortunately, the 1,500
character limit for this
field is firmly
established in the EDT
technologies and can't

be readily changed at

- this time.

Next Reporting Due Date
(optional)

S

Facility Search Page

The “Submittal Element” and “Reporting Requirement” filters on this page were not working correctly with each
other leading to confusing/inaccurate search results. The fields were modified to accurately interact with each
other to return more understandable results.

The results grid was modified to shown Non-Regulated facilities (i.e., where the Reporting Requirement for the
Facility Information submittal is “Not Applicable”) in grey, italicized text.

CERS Regulator

/ﬁ‘ Submittals Facilities Regulators Compliance Responders

These two search filters now work in relation
to each other to better support searching for
all facilities with Reporting Requirements for a
specific submittal element.

| Facility Search

Home » Facility Search

Search
CERSID & Facility Name Element Reporting i w
Starts with E|| | | Facility Information [=] (A Statuses— -
Facility IDiKey % Facility Street Address & City @ ZIP Code @ —~All Statuses—
‘ | [sarven =1 I I Always Applicable
EPA ID Number Regulator Last Date Range pplicabl
-- All Regulators — =] [ | Edto] Not Applicable E

| Version 2 22 0135 | Enhancements | CERS Gentral

Diagnostics | Conditions of Use | Privacy Policy | Contact | Help |

Drag a column header and drop it here to group by that column Non-Regulated Facilities shown
CERSID |Facily Name YI Lorey italicized text. Facility ID YILaa.-t&mm
S | CA-1890_Time Warner Cable CARLSBAD 92008 |37-000-208073 |4/12/2013
10125409 CA-1891_TIME WARNER CABLE_CARLSBAD WAREH 21 PALMER WY #D & E CARLSBAD 92008 | 37-000-216429 |412/2013
TR | CA-1892 HUBSITE_TIME WARNER CABLE, HICT 3300 SUNNY CREEK ROAD | CARLSBAD |92008 |37-D00-208072 |4/422013
22l | CA-1893 HUBSITE_TIME WARNER CABLE, INC. * 2215 CHESTNUT DRIVE CARLSBAD |92008 4/412013
CA-1894_HUBSITE_TIME WARNER CABLE, INC. * 6438 MELROSE DRIVE CARLSBAD |92008 |37-000-208077 |4/4/2013
" * Non-Regulaf: Export to Excel (Detzils) Export To Excel (Brief)
] (1]2 3 4 5 [E000F] Page[t Jofs » Displaying items 1 - 5 of 23
| Version 222 0135 | Enhancements | CERS Central Diagnostics | Conditions of Use | Privacy Policy | Contact | Help |
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Miscellaneous Minor Changes/Enhancements to Regulator Portal
e Regulators can no longer delete a facility if it has any inspection or enforcement action records
associated with it (as well as the previous restriction on deleting facilities with for past submittals).
Business will no longer be able to request deletion of such facilities either.
e The default sort on the Submittal Search and Submittal Processing pages was changed from CERS ID to
showing the oldest submittals first.
e The default Violation data entry mode was changed to Detailed instead of Summary information.

Additions/Changes Related to both Business and Regulator Portals

Field Help Improvements
Based upon user feedback, users must now click/select a Field Help Field Help x
icon (#) to view its contents, rather than just hovering over its icon. An

improved Field Help pop-up box now displays more text and can e
display links and other formatted text. Users with suggested language

Hazardous Materials On-Site
Data Registry Field Number: 4

You have a hazardous material onsite if the material is 1) handled

to improve the Field Help for a specific field are encouraged to send in quantities equal to or greater than 500 pounds, 55 gallons, or
. . A 200 cubic feet of compressed gas (calc!.llaled at 5tandard
their suggestions to CERS Technical Support (cers@calepa.ca.gov). temperature and pressure); 2) handled in quantities equal to or

greater than the applicable federal threshold planning quantity for
an extremely hazardous substance listed in 40 CFR Part 355,
Appendix A; or 3) radioactive and handled in quantities requiring

an emergency plan under federal or state regulations
-

Guidance Message Summary

The Guidance Messages pop-up screen Business Owner/Operator Identification Guidance Messages X
that becomes visible when a user () @ Required (3) /i, Waming () @ Advisory 0)
clicks/selects a Guidance Message icon ( Message Resource Type Name
©.4.@) has been redesigned to run much ] Business i
@ The field "Mailing Address™ MUST be completed before you submit this form_ Owner/Operator
faster. Identification
Business
@ The field "First & Last Name™ MUST be completed before you submit this form Owner/Operator
Identification
Business }
@ The field "Phone” MUST be completed before you submit this form. Owner/Operator
Identification
- o S 10 v items per page 1-3ofditems O
- }
L ———— -

HMIS Matrix Report Modifications

The HMIS Matrix Report, which is available in a number of Inventory-related pages in both the Business and
Regulator Portals, was significantly revised to address several issues. Of most urgency to Cal/EPA was the need
to move the report’s generation to a new technology that would reduce the burden on Cal/EPA’s webservers.
The “look and feel” of the report was also modified to increase the speed of report generation and increase the
readability of the report. Changes included:

e Areduction in grid lines and the ability to show more than 6 materials per page greatly increased the
speed of generating the report. These changes necessitated a number of layout changes.
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e The revised report now uses consistent font sizes for field values (instead of increasingly smaller fonts
on longer field values), and can display more text for longer field values (i.e., long common/chemical
names).

e Code values for the Fire Hazard Class and Storage Container fields were replaced with text to enhance
readability.

e Some rarely used fields were moved into less prominent locations to support the goals above, as well as
certain rarely used fields are no shown unless data was provided (i.e., Map, Grid, and Curies fields). With
about a third of materials being mixtures, Cal/EPA determined that moving the mixture components
block to the far right of the form would increase readability for most reports.

e The DOT Hazard Code was added to the report at the request of a number of emergency response
agencies.

The new search form for generating the Matrix report allows users to generate reports for all materials (a
heavily requested feature and the default value), or filter on non-waste/waste materials. The new form supports
several other filters that may be useful to regulators. The form also supports expandability for future additional
report formats that could be drafted and endorsed by the CERS user groups.

The "Material Type" default to "All" materials but can

filter on "Waste" or "Non-Waste" materials. Other filtars

are available as needed. The "Report Template" could

be expanded in the future with additional templates. e

s 08,08, 1 Non-Waste Hazardous Materials Inventory "Matrix" Report

Ol Aa iz R,
Gid-Matrix-Repert—

Hazardous Material Inventory Matrix Report

o

—Filter Option:

Material Type @ Chemical Location & Report Template

Al [=] All Locations [=] CERS 2 Inventory Matrix Report[=]
Sort Option DOT Hazard Class @ Include Trade Secret Materials &
Common Name [~] [=]

Result

[Please select the buttonts) below to generate the PDF report. J

Materials 1201 - 1800 Materials 1801 - 2400 Materials 2401 - 3000
Materials 4201 - 4800 Materials 4801 - 4905

Select the button(s) to view your report.
Large inventories are available in small m

Materials 1 - 600

Materials 3001 - 3600

Materials 601 - 1200
Materia. =~ - 4200

chunks of 600 materials per sub-report.

Hazardous Materials And Wastes Inventory Matrix Report

CERS Busi S C i Chemical Locstian ceRsio IS
il “use Corporation Facility #11820 Storage Shed Facility 1D
ot -t Wi 95670 Stets  Dradt
Annis Hazardous Components
Quentities Waste Federal Hazara [For mixture only)
DOT Code;Fire Haz. Class Common Nzme umit M. Diily Largest Cont. Aug Dmily  Amcunt  Categories Component Name %Wt EHS CAS Mo,
Butyl methacrylate butyl Gallons 55 55 40
acrylate styrene methyl State  Storsge Container Pressue  Wasts Code
methacrylate propylene glycol ~ Uauid  SteslBrum
monoacrylate acrylic acid = Iemperatre
polymer
CaSHo
61514-15-3
Map:2 Grid: 4a
DOT: & - Corresives [Liquidz and - Ferric Chloride 40% Solution Gallons 5 5 3 -Acute Heakh  FERRIC CHLORIDE 0% T705-06-0
Solids} cas o State Storags Contminer Fressue . R
LasHo Tqud GemBamleor iz Amblent  Meste Cooe HYDRGCHLORIC ACID 5% 7647-21-0
Carrasive 7 Temperature 792 WATER: 55% 7732-18-5
Miture Ambient
DOT: 6.1 - Towic Substances Perchloroethylene Gallons 55 55 Bl - Acute Health
— State _Storage Container Fressue waste Coge - Chranic hezlth
Irritant, Carcinogen T Lgqud Steel Drum Ambient
Mag-2 Grid: 3 Tip= Temperature
Pure Ambient
Waste gases, ethylene oxide Cu, Feet 1,000 200
ahsorber-reactor state _Storage Container Fressue  Waste Code
Gas Cylinder Ambient
CAS No N
SisiioLs Type Tempersture
Waste Ambient
DOT: 3- Flammable and Hylene Gallons 1,000 1,000 5,000 - Fire
Combustible Liquids - Sinle Storase Contaimer Fressue - Acute Hezkh
Flammable Liquid, Class 1€, 1330207 Liquid  Aboveground Tank Ambient  Waste Coge - Chronic health
Ieritant, Other Health Hazard Type Temperature 133
Pure  Days on Site:50 Ambient
erinted on £/28/2013 5:49 PM Paga10f1
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Infrastructure Upgrades

During August Cal/EPA upgraded several technologies used in CERS to display web content in the various CERS

portals’. For users with fairly current web browsing software these upgrades support more up-to-date web
standards that will introduce modest performance improvements on some pages. Additionally, the

modifications will result in modest reductions in server load and increase the ability of CERS web pages to be
displayed in a more usable on devices with smaller screen such as tablets. Some of these upgrades introduced
some problems for some users during the middle of August, typically involving buttons that would not work for
users of Internet Explorer 8. Cal/EPA believes it has resolved all of these issues as of late August—please contact

CERS Technical Support if you are still experiencing problems.

Post-Submittal Customer Survey in Business Portal
Beginning in mid-August, Business Portal users who completed a submittal were prompted to complete an
optional brief survey (and receive a less intrusive prompt with future submittals). Cal/EPA received over 500
survey responses during August, many of which included useful comments that will be considered in future CERS
development. Cal/EPA will be continuing this and other short surveys in both portals in the coming year to
collect user feedback.

CERS Business

Submittal Finished:

Home » Draft Submifial ® Submittal Finished (

You have submitted the following elements on 82172013 to Los Angeles County Fire

/‘\' Department
+ Facility Information First time an account
k submits they see this

survey prompt.

r " W want your feedback Please take a moment and fill out a very brief survey regarding your experience
using CERS. {’

Complete Survey

The survey appears
as a pop-up window.

CERS Survey

=i ' CERS Business User Survey
We would like to hear your feedback about CERS. Please complete the brief survey below. Thanks!

materials and waste related

1) CERS helps me/my business meet California’s h
electronic reporting requirements

1) Mot at Al 2) Only a Little 1) Somewhat 4) Quite a Bit 5) Very Much

2) CERS’ design helps ensure the quality of data | report to my CUPA is acceptable
1) Mot at Al 2) Only a Little 3) Somewhat 4) Quite a Bit 5) Veery Much

3) Did you find CERS easy fo use?
1) Difficult 2) A Bit Challenging 3) About Average 4) Pretty Easy §) Very Easy

4) If you wish, please provide any additional comments you have about using CERS

CERS Business - —

Submittal Finished:

Home ® Drafl Submittal » Submittal Finished ¢

You have submitted the following elements on 872172013 to Los Angeles County Fire
Department

Subsequent submittals by
the account will see this
survey prompt.

+ Facility Information

User Survey previously. Do you want to lake # again?

2 For those who are interested in such things, the upgrades were to ASP.NET 4.5, MVC4, Entity Framework 5, Telerik MVC ASP.NET

2013.1, and Kendo Ul for ASP.NET MVC.
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Electronic Data Transfer (EDT)

Cal/EPA has released two additional query services requested by EDT implementers earlier this year. EDT
implementers are NOT required to use these endpoints, and they are not necessary for typical EDT transactions
from a regulator’s local data system. The Regulator Facility Transfer Query service returns information about
CERS Facility Transfers, which typically represent a change of ownership for a facility. The Regulator Action Item
Query could be used to integrate a listing of a regulator's CERS Action Required items into their local data
system.

As of August 23 there were 34 CUPAs authorized for production access to at least Tier 1 and 2 services, and 9
CUPAs who have performed successful production transactions. One EDT Implementer (Decade) was recently
authorized for production access to Tier 3 CME Upload services.

CERS Development Priorities for the Remainder of 2013
Cal/EPA’s software development team will focus on the following activities through the remainder of 2013 and

possibly into early 2014. Future priorities after that will come from Cal/EPA management and input via the CERS
Enhancements listing from the CERS Regulator and Business User Groups.

e Assisting EDT implementers and CUPAs with their EDT implementations.

e Implement enhancement for Submittal Review as discussed in CERS Enhancements #14, #13, #25, and
#62.

e Provide support for printing most/all form (and document uploads?) of a submittal element as
requested by many business users.

e Implementing code optimizations and other architecture changes to better handle an anticipated spike
in Business Portal usage in late 2013.

e Rewriting and streamlining code in the Business Portal’s New Facility Wizard and the various pages in
the Business and Regulator Portals for initiating and processing Action Items.

o CERS3 Revisions Web Site

e Miscellaneous minor enhancement requests
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