Recent Additions/Changes to CERS

December 2013 Update

This document summarizes significant additions and changes to CERS (California Environmental Reporting
System) from September 2013 through December 2013. Previous summaries of CERS additions/changes are
available on the CERS Version History page.

Questions about this document, as well as any general technical support questions related to CERS can be
directed to CERS Technical Support at cers@calepa.ca.gov. General information about CERS is available at the
CERS Central web site (http://cers.calepa.ca.gov/).
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Additions/Changes Related to both Business and Regulator Portals

Printable Facility Submittals

CERS now supports generating a printable PDF version of a Facility Submittal [CERS Enhancement #31]. This has been

the most requested feature from the CERS business user community. This feature is available in three locations:
CERS Business Home Submittals F

Compliance My Business

Submittal

Home » Draft Sub Submittal Finished (

You have submitted the following elements on 12/5/2013 to Yolo County Environmental

What's Next?
Health
. . + Return to the Draft Submittal page.
+ Facility Informaticn
\ + Underground Storage Tanks

r - Return to Facility Home
+ Hazardous Materials Inventory
- Emergency Response and Training Plans

New "Print Submittal”
button on Submittal
Finished Page.

nhancements | CERS Central Diagnostics | Condilions of Use | Privacy Policy | Contact | Help

CERS Business

Compliance My Business

= Start/Edit

Submittal History: + History " print Submittal 120
Home » Submitial History » Submittal 12/5/2013 { L = Archive
= Facility Status

Submittal: Dec. 5, 2013 3:20 PM

Submittal History Home

Facility Information

Submitted for CERSID bbb e
[ Business Activities ()

[ Business Owner/Operator |dentification (=1

"Print Submittal" button available
on detail page for all submitted

Facility Submittals accessed from
the History and Archive menus.

Hazardous Materials Inventory ’

Facility Submittal: :

Print Submittal ="
Home » Submittal Search » Submittal: 12/5/2013 ( HE3) Print button available on

- Submittal Detail pages in the
Submittal: Dec. 5, 2013 3:20 PM Regulator Portal.

Facility Information

Set Submittal Status

bmitted for CERS ID 777777 on 12/5/2013 3:20PM by
e A

e I AT o PV

When the “Print Submittal” button is selected, a pop-up window appears where you can choose which submittal
elements you would like included in your printout. Then select the “Next” button.

All printouts Generate Printable Facility Submittal x
include a

summary of |+ Submittal Summary E
the entire

submittal. Facility Information

Hazardous Materials Inventory

By default " Emergency Response and Training Plans
submittal
elements are Underground Storage Tanks
selected, but

you can choose The following documents will not be printed because they are not in a format

to print only supported by CERS printing functionality:
selected

elements.

+ Complete HMBP 12-9-11 FINAL.docx

Generate Printable Facility Submittal x

Select the button below to view/download your printable facility submittal
Non-PDF and other

documents CERS is unable

to merge into a single file

will be shown here. E
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Depending upon the number of submittal elements, the quantity/size of uploaded documents, and the size of
the Inventory, your printable facility submittal PDF document will either be available to download within 5-20
seconds as shown above, or it will be processed later in the day and you will receive an email including a link for
downloading the document.

[ CERS Business o i _—

Generate Printable Facility Submittal x
| Retrieve Scheduled Print Job Document
The printable version of your facility submittal is large and will take Home » Relrieve Scheduled Print Job Document
awhile for CERS to process.
‘When your document is available within the next 24 hours, CERS will

requested a printed version of the 2/20/2013 facility submittal for CERSID 188888 on 12/24/2013 2:09:09 PM. Select the

send you an email notification at sefss e sups sa.gov . button below to download this report

[ version 2 22 0155 | Enhancements | GERS Gentral Disgnostics | Condilions of Use | Privacy Policy | Contac! | Help |

Please note the following documents that will be excluded from submittal printouts:

1. Any non-PDF documents will be excluded. Cal/EPA may eventually be able to convert and include certain
simpler documents types (text files, graphics, maybe Microsoft Word & Excel documents as well).

2. Occasional PDF documents with non-visible/internal formatting issues may be excluded.

3. Cal/EPA may exclude individual very large documents (10MB+).

In most cases Cal/EPA will identify in advance the documents that could not be included in the submittal
printout.

Trade Secret Material Reporting

Businesses can flag certain materials in their inventory are trade secret materials, which then establishes a
requirement that regulators notify the business 30 days in advance of releasing such information due to a Public
Records Act request. Businesses then have additional legal options as specified in California Health and Safety

Code Section 25511. Because these protections impose a substantial burden on regulators to implement

(especially when the data is electronically available), UPAs will be more vigilant in ensuring businesses only flag a
material as trade secret when it meets the legal criteria (California Civil Code 3426.1(d) and Government Code
6254.7). A cursory review of past inventory submittals with trade secret materials shows many businesses are
flagging materials inappropriately. To help provide guidance to business users, CERS now includes the following
two features to remind business and regulator users about trade secret materials.

In the Materials Detail form on the Business Portal, when a business users select “Yes” for the Trade Secret field
a pop-up window is displayed reminding the user of the appropriate legal criteria for select the field and giving
them the option to revert to a “No” value.

Once at least one material in an inventory is flagged as a trade secret, a new warning guidance message will be
generated and displayed in the Business Portal reminding the users about appropriate usage of the trade secret
designation. When this inventory is then later submitted to the regulator, this same guidance message is
displayed to the regulator on the submittal review screens in the Regulator Portal, alerting them for the need to
scrutinize whether the trade secret designation was appropriately applied.
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Trade Secret Confirmation

. ou have indicated this hazardous material is a trade secret. Trade secret information must
, l ., meet one or both of the following criteria. Please review these criteria and check the
* appropriate box in order to continue.

« Civil Code 3426.1(d): "Trade secret” means information, including a formula, pattern, compilation,
program, device, method. technique, or process, that: (1) Derives independent economic value, actual or
potential, from not being generally known to the public or to other persons who can obtain economic
value from its disclosure or use: and (2) Is the subject of efforts that are reasonable under the
circumstances to maintain its secrecy.

» Government Code 6254.7: ...may include, but are not limited to, any formula, plan, pattern, process,
tool, mechanism, compound, procedure, production data, or compilation of information which is not
patented, which is known only to certain individuals within a commercial concern who are using it to
fabricate, produce, or compound an article of trade or a service having commercial value and which gives
its user an opportunity to obtain a business advantage over competitors who do not know or use it.

This is NOT a trade secret hazardous material

This pop-up window is

This hazardous material meets one or bath of the criteria specified above displayed when users
select "Yes" for the Trade
Secret field.

upade FEVIEW YUUT IdUCIILY 5 BHIUTE INVETNILONY 10 ITIdRE SUTE ILTENECLS YUUT CUMTEnt NddiGuus Mmidlendis midndygement prdcuces. Seiecl Sedl T mvenwny w nna
Inventory previously entered materials needing updating. Replace (or append to) your current inventory by selecting Upload Inventory ™

Inventory Review :n you have

Complete? compler 132ardous Material Inventory Guidance Messages x

All (1) @ Required (0) .+ Waming (1) @ Advisory (0)
—Inventory Action:

Upload Invento Message Resource Type Name
*. This inventory contains 2 trade secret materlal%s}. Trade secret information must meet ) Hazardous Material
Download Inventc § the criteria specified in California Civil Code 3426.1(d) and Government Code 62547 Inventory

Search Facility's |

m — —

:I Only show materiz

I
I3 ritch, petrole
L|megtone[E | = L | 10 v items per page 1-1oftitems O

=3 | Liguefied Pel

Mineral il C
Sulfur & 7704-34-9 Starage Silo 334,000 pounds

Close

EHHH

Miscellaneous Minor Changes/Enhancements Related to Business and Regulator Portals

e A “warning” guidance message is now displayed on the Business Activities form when an added/edited
EPA ID number for the facility is less than the typical 12 character length.

e Problems were corrected on various “pop-up” screens in both portals where they were incorrectly
positioned below the bottom of the screen. These issues only affected certain browser types/versions,
and often would appear as a “greyed-out” screen.

e The pop-up screens detailing the guidance messages were modified to retrieve results much faster,
along with other minor user interface improvements.

e
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Business Portal Additions/Changes

Training Portal Alert Added to Prepare Draft Submittal Page

Unfortunately, a small but constant trickle of business users inadvertently enter their submittal data in the

“Training” version of CERS, despite numerous warnings during the sign in process. An additional stern warning

has been added to the Prepare Draft Submittals page as shown below.

Training
Environmental Reporting System: Business 152 ign Out Tools Reports Help

Prepare Draft Submittal:
Home » Prepare Submittal (10138107)
New warning text shown

to TRAINING Business
Use this page to prepare draft submittals for your facilty to transmit to your local regulator(s). Make sure to review any status and guidence messal  Portal users on the

by selecting the guidance icons @ . @ Prepare Draft Submittal
page.

+ Select “Start” bution to create a submitial from scratch or copied from a previous subritial.
+ Select “New” and “Edit” butions to complete forms or

+ Select “Discard” button to delete a draft form/documentation when you need to re-start a form of it is no longer relevant for your draft suomittal.
+ Select "Not Applicable” if you believe the submittal element is n longer relevant for your facilty (e q., closed UST tank).

+ Select “Submit" when you are ready to transmit one or more submittals to your local regulator(s). AL submittals must include a Facility Information elgga

Facility Information ©

[ Business Activities () .. Ready to Submit with warnings | dic
7] Business Owner/Operator Identification (2} @ Review Needed [ gdie
= tate-Required Documents: Upload D Ready to Submit | Edi || Discard

2)
T S N

Facility Reporting Status Report

The Business Portal includes a new report allowing a business to see an overview of the last submittals and

Reporting Requirements for each of their business’ facilities. This report can be used to identify facilities who

have not reported in a timely manner. This report is available under both the Submittals menu (labelled as

“Facility Status”) and the Facilities menu (labelled as “Reporting Status”).

CERS Business Submittals Pp— T

A row is returned for every facility

= chre . M 4. eees e — = Start]Edit associated with the selected UPA.
Facility Reporting Status: - History
Home » Facility Reporting Status = Archive Each column represents a Submittal
- Facility Status Element type, and shows the date
N and submittal status of the facility's
Search last submittal, along with the a label
D Identify Facilities needing to report gldlca?tlng the Eac':_:w s Rtfp?m;-'g
Exclude Non-Regulated Facilities equ"ements or that submitta
element.
|~AII Regulators-- ~
Facility Facinfo Inventory Plans UsT RMR Remote APSA
1010 F5a
03072013 00723 020712013 082312012
Windsor, CA 95482
1[] 1 1 A ted A ted A e
06172013 081772013 DE/27I2012
Bakersfiald, CA 83207
1[] 1 1 A pted A pted A pted
0272013 02723 022712013
Naxt Dus: 01232012 Next Due- 01/01/2014 Next Dusa: 1A01/2014
TORRAMCE, CA 00505 i
101180
08/05/2013 0052013 021412013 021412013
El Centro, CA 82243
101188813 Accepted Accepted Accepted Accepted
03072013 00723 020712013 03072013
Naxt Dus: 01/31/2014 Next Due- 0131/2014 Next Dua: 3172014 Next Dua: 13172014
Marysville, CA 85601
The submittal element's "Next Due Date™ for the facility is also s:: re;zl{;stgaannbe S
displayed if present. items per page Exgzl snreadsheet 31 - 35 of 288 items
(Note: Only a few regulators use CERS' Next Due Date feature presently.) m ) P

e g e e
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' Facility Reporting Status:

Home » Facility Reporting Status

Select this checkbox to limit results to facilities that have NOT reported since
a specified date. In this example, results are filtered to facilities that have not
submitted any submittal element in the past 6 months (since 6/6/2013)

Search
Identify Facilities needing to report |-—AII Submittal Elements-- V| since: |E/8/2013
~| Exclude Mon-Regulated Facilities
Regulator
[--All Regulators-- v
Facility FacInfo Inventory Plans UST TP RMR Remote APSA
1013 Accepted Accepted pted Accepted
D5/22/2013 05/222013 02/0712013 03072013
Maxt Dus: 11302013 Next Due- 11302013 Next Dus: 100172013 Next Dua: 10012013
Dixon, CA 85520
1013 Accepted
DEMD2013 04/022013 021212013 08/102012
Next Dus: 103172013
Wacaville, CA 95837
1014 Submitted Submitted Submitted Submitted
. 030712013 0072013 03/07/2013 02/27I2013
STOCKTON, CA 95212
101488 Accepted Accepted Accepted Accepted

Miscellaneous Minor Changes/Enhancements to Business Portal

e  Minor user interface visibility and placement improvements on various forms.

e The UST Certification of Installation/Modification form was corrected to require users to select at least
one Project Type description (“Description of Work Being Certified”) checkboxes (CDR # 483a-1, 483a-2,
483a-3, 483a-4, 483a-5) before submitting the form.

e Validations were added a number of date-related fields either preventing or warning when
unreasonably old or future values are entered.

e When users upload a large file in the Upload Multi-Facility/Large Inventory or the Upload
Owner/Operator Upload features that result in deferred processing of the data, CERS now provides
much more informative information to the business’ users about why they can’t submit submittals and
how they can cancel the deferred processing if they wish to. Several detailed error messages were
added to both of these features as well as Cal/EPA encountered user uploads with
unusual/unanticipated problems.

e Two Participating Agencies (PAs) in Orange County were removed and their facility mappings associated
with the CUPA. A number of minor changes were made to CERS the Unified Program Regulator Directory
to correctly handle deleted UPAs.

e Inthe various pop-up dialog boxes where a user has selected a “Discard” button for a form/document or
an entire submittal element, text was modified and warning graphics were added to help catch the
user’s attention and have them confirm they truly want to discard the item.

e Various fixes were implemented where unusual use of the “Discard” button on certain resources caused
UST and Tiered Permitting submittals to not be submittable.

Recent Additions/Changes to CERS: December 2013 Update Page 6


https://cersapps.calepa.ca.gov/DataRegistry/Dictionary/UPDD2/483a-1
https://cersapps.calepa.ca.gov/DataRegistry/Dictionary/UPDD2/483a-2
https://cersapps.calepa.ca.gov/DataRegistry/Dictionary/UPDD2/483a-3
https://cersapps.calepa.ca.gov/DataRegistry/Dictionary/UPDD2/483a-4
https://cersapps.calepa.ca.gov/DataRegistry/Dictionary/UPDD2/483a-5

Regulator Portal Additions/Changes

Submittal Review/Processing Enhancements

New features were added to the Submittal Processing page (shown under the “Submittals” menu as Submittal
Processing). This page, which has been available for about a year, and is focused on supporting regulators in
performing rapid review of incoming submittals and determining which can be accepted quickly versus
submittals involving changes from the facility's last submittal and/or include guidance messages. The new
“Change Type” column shows a status summarizing the type/degree of change between the submittal element
and the last submitted submittal element for this facility.

For submittals labelled with a Change Type of Changed or Significant, select the label's link to view a change
summary of the form fields and/or document uploads that have changed in the new submittal. For Inventory
submittal elements, it is not possible to perform an accurate material-by-materials comparison between
submittals, so instead the change summary shows 10 values summarizing materials counts and quantities for
the current and last submittal [CERS Enhancement #25]. Values more than 10% different are flagged as Changed, and
changes of 100% or more are flagged as Significant. [CERS Enhancement #14]

Submittals flagged with No Changes include an “Accept” button which allows “one-click” acceptance of such
submittals (rather using “Change Status” button/pop-up window). [CERS Enhancement #13]

https://cersregulator.calepa.ca.gov/SubmittalProcessing

CE RS Reg u Iato r ﬁ Submittals Businesses Regulators Compliance Responders
s L

TPy New "Change Type" column shows a status
Submittal PTOCESSIHQ summarizing the type/degree of change between

Home » Submittal Search this submittal element and the previously

Use this to filter on
certain type of
submittals, e.g., select

submitted submittal element for this facility. If no "Significant” to focus

changes, a "one-click”" Accept button is shown, on submittals with

which is a shortcut to using the "Change Status” significant changes

button to set the element as Accepted. han the last submittal.
Search Submittals

Regulator | Los Angeles County Fire Department Submitted + Under Rev
CERS ID | Facility Name ml |FaciJ.i |D/Ke: -
city [Torrance | ZIP Code Change Type | ~All Change Types— v
Element | --All Submittal Elements-- v|

Submittal Date From |11/2012 | B Tolizmeoz | B [Show Hidden Sujfmittals

CERSID = Address Guidance Messages Submiﬂec(Change Type w Submittal Type Submittal Status Last Accepted
now displayed here ) - 5 -

1015 Same. 10/04/2013% @ Sianificant Facility Information Submitted
TORRANCE, 80501 b, (hide)

10176588 | . TS sy . o 100520138 @ Changed Facility Information Submitted 05/15/2013
TORRANCE, 80502 b, (hide)

10174058 | Hesne o b 10/08/2013 ) (@ Changed Materials Inventory Submitted
TORRANCE, 80502 (hide)

101158 - St Swiliers ¥ 10/08/2013 O Mo Changes Facility Information Submitted 09/14/2013
Torrance, 80505 (hide)

10115 d '_ ¥ — 10/08/2013 | () Mo Changes Facility Information Submitted 03/25/2013

() - @ 17 18 19 20 .. » » 5 v items perpage 76-80 of 168 items &

* Submittal comparisons for UST and Tiered Permitting will be available January 2014,

[ Version 2.22.0152 | Enhancements | CERS Cenfral Diagnosfics | Condifions of Use | Privacy Policy | Contact | Help |
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Submittal Comparison Summary Pop-up Window

Facility Information Submittal Comparison X

Facility Name: (CERS ID: aians)
Shown below are changes between the most recent Facility Information submittal for this facility (submitted on
5/16/2013 by & ) compared to the previous submittal on 3/14/2013 by (Mot Accepted

on 5/13/2013). Form field values that are different between
Changed Fields on Forms current and previous submittals are shown

Field Name T New Value Y Old Value /

4 Form: Business Owner/Operator |dentification

(@ Business Owner Name Gar: W Pap
626712790 310379
2321 E il & 1525

Business Owner Ci West Covina Manhattan Beach

Business Owner ZIP Code 91781

Changes in certain form fields
are tagged as Significant

Changed Documents

Type of Change Document Option

A summary of any new or
removed document uploads is
shown here.

Determining the differences between the current and previous submittals is calculated every few hours by the
CERS servers. If the differences between a current and its previous submittal have not yet been calculated, the
submittal will be labelled with a Change Type of Compare Now (ﬁm—mm). Select the label's link to have
CERS immediately calculate the difference with the previous submittal. By mid-December Cal/EPA’s servers will
have calculated differences all past submittals.

The change detection is still under development for the UST and Tiered Permitting submittal elements, and is
anticipated to be available sometime in January 2014.

Cal/EPA has initially established that changes between submittal in list of form fields below should be marked as
“Significant”. This list is just a starting point, and Cal/EPA is looking for further direction from the Electronic
Reporting TAG to identify modifications to this list. Identifying fields that should be flagged for “Significant”
change only impacts the assistance features on the CERS Submittal Processing page, and falls outside of the
CERS Data Dictionary and regulatory process.

CDR ID Form Name Field Name

1 Business Activities Facility ID Number

2 Business Activities EPA ID Number

3 Business Activities Business Name

4 Business Activities Hazardous Materials On Site

4a Business Activities CalARP Regulated Substances

5 Business Activities Own or Operate Underground Storage Tank
8 Business Activities Own or Operate Aboveground Petroleum Storage Tank
9 Business Activities Hazardous Waste Generator

10 Business Activities Recycle

11 Business Activities Onsite Hazardous Waste Treatment

12 Business Activities Financial Assurance

13 Business Activities Remote Waste Consolidation Site

14 Business Activities Hazardous Waste Tank Closure

14a Business Activities RCRA Large Quantity Generator (LQG)

14b Business Activities HHW Collection
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103 Business Activities Business Site Address

104 Business Activities City (Business)

105 Business Activities ZIP Code (Business)

111 Business Owner / Operator Identification Business Owner Name

403 UST Facility Information Facility Type (UST Facility)
420 UST Facility Information Tank Owner Type

421 UST Facility Information BOE Number

432 UST Tank Information Tank ID #

436 UST Tank Information Tank Capacity In Gallons
437 UST Tank Information Number of Compartments in the Unit
601f Tiered Permitting Facility Form Shortened Review Request

Facility Reporting Status Report

The Regulator Portal now includes a new report allowing regulators to see an overview of the last submittals and
Reporting Requirements for each of the facilities they regulate. This report can be used to identify facilities who
have not reported in a timely manner (as defined by the regulator). A similar version of this report is available in
the Business Portal filtered to a listing of facilities associated with the selected business. This report is available
under both the Submittals menu (labelled as “Facility Status”) and the Facilities menu (labelled as “Reporting
Status”).

7
CERS Regulator ﬁ Submittals Facilities Businesses Regulators Compliance Responders
;i Search [ _ sl
| Facility Reporting Status Submittal Processing A row is returned for every facility
Home » Facility Reporting Status Facility Status associated with the selected UPA.
Search Each column represents a
earch Submittal Element type, and shows
[ identify Facilities needing to report the date and submittal status of
Exclude Non-Regulated Facilities the facility's last submittal, along
Regulator with the a label indicating the
[—All Regulators-- v Facility's Reporting Requirements
for that submittal element.
Facility Faclnfo Inventory Plans Remote APSA
10004 Accepted Accepted Accepted Accepted
e el T O228/2013 03aMzzm32 0322013 03726/2013
Di;r'_eer: C:R 85686
1000 fe.g Accepted Accepted Accepted Accepted
T il Tl oo voes D4/15/2013 0312772012 D2272013 04/08/2013
:'i:;Gr.cw.e, CA 95885
100000 . Mo Submittsl Mo Submittal Mo Submittal Mo Submittsl
Chico, CA 95628
10 00uixwis Mot Accepted Accepted Accepted
il D4i25/2013 D428/20132 0372112013
» TP . Next Due: 11182013 Next Dues 04252014
Angels Camp, CA B5Z21 r
10000 Accepted Accepted Accepted Accepted
- e iy 0272013 032772132 D32712013 032712013
» - . Next Due: 03T1/2013
West Point, CA B5255
The su_b_mit_'tal elemgnt's “Ne:xt Due Date" for - o com be
the facility is also displayed if present. results can
o {This date is manually entered by the regulator in the ¥  items per page exported to an items
Mo, T, Excel spreadsheet

Submittal Processing or Reporting Requirement pages.)
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Facility Reporting Status Select this checkbox to limit results to facilities that have NOT
Home » Faciity Reporiing Stalus reported on all or a specific submittal element type since a specified
— - - date. In this example, results are filtered only facilities that have not
submitted an Inventory since in the past year (since 12/5/2012)

Y
Identify Facilities needing to report |HEIZEIrd0u5 Materials Inventory Vl since: ||2,r5.!2|)12 |

¥| Exclude Non-Regulated Facilities

Regulator
|Alameda County Env Health (CUPA)

Facility Faclnfo Inventory Plans UsT TP RMR Remote APSA

1000 Mo Submittal Mo Submittal Mo Submittal

ALAMEDA, CA 84501

1000 i Mot Accepted Not Accepted Mo Submittsl
D8/18/2008 D2/1872008

ALAMEDA, CA 24501

1000E Accepted Accepted Mo Submittsl
01/04/2010 01/04/2010

Emeryville, CA 948028

I e e e R U T T I i 'S

Send Email to Contact

In the Person Details screens for both business and regulator users, a new “Send Email” button has been added
that will allow regulators to send an email message through the CERS automated email system. The likely usage
for this feature is to allow regulators to send test emails to a business user who claims they are not receiving
automated email messages from CERS (e.g., Account Activation emails). In most of these cases, the business
user’s email client software or corporate email system is diverting or blocking the automated emails as spam.
Often this problem can be resolved by adding the CERS automated email address (cers@calepa.ca.gov) as a
trusted email or contact in the email client software.

Send Person Email x
—Prepare Email
To
Cafie MEwi s com>
Subject
Message
r 4

When you drill into a person/user's detail page for
a business, this "Send Email" button supports
sending an email to the user via the CERS email
server. This could be useful for testing if a user's
email client is blocking CERS emails as spam, as
well as other communications.

e
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Transfer Archived Submittals to a Facility’s Current Owner

A new feature is available allowing lead regulator users of a facility to transfer archived submittals from a
facility’s previous organization to the current one. This feature is relevant because many facilities migrated from
CERS1 or seeded by CUPAs were originally established in CERS2 in a single facility organization, and then were
later transferred/consolidated into a different CERS Organization. During 2012 CERS did not always correctly
transfer a facility’s existing submittals during the facility transfer process, while in other cases regulators
performing a facility transfer did not select the appropriate options to transferring the facility’s past submittals.

CERS Reg ulator A Submittals Fadilities Businesses LTS  When this facility was transferred to
its current organization, for whatever
reason the submittal was not
transferred from the old organization
Home » Facilty Search » Facility Summary. 16678 to the current organization and is
shown as Archived. Select the
Submitted date link on the submittal to
access a hew feature to transfer the
|Fh|s |us1' submittal to the facility's current
organization.

Facility:

CERSID  Address
Reporting No records to display.
Requirements

‘Submitied  Faclly  Inventory

— ———

Compliance Displaying items 0 - D of 0

Notifications
Manage Facility
Change UPA

Remote  Tank  APSA

Location Map

Accepled |Accepted Accepted
772013 | 7/2013 7102013 |

Export to Excel

S ‘ Displaying items 1 - 1 of 1

Diagnostic: itions of Use | Privacy Policy | Contact | Help

Businesses Regulators Compliance Responders

Facility Submitta

ne »

Accepted Jul. 1, 2013 Set Submittal Status

ouoMiual was Acteptea un 710 13 by Lean Ac..0s ... Hunoldt Gouniy iy, At the bottom of the archived

';‘” Emergency Response/Contingency Plan: Upload Document(s) 4] submittal's detail page, this button
| Employee Training Plan: Provided Elsewhere in CERS will appear for lead regulator
users of the facility's CUPA.
Selecting it will transfer the
submittal from the facility's former
organization to its current
organization

Submittal Search

Transfer this Facility Submittta to the current organization | |

53 | Enhancements | CERS Central "¢ | Privacy Policy | Contact | Help |

Upon selecting the button the model pop up dialog will appear for confirmation.

Transfer Facility Submittal

Are you sure you want to transfer this Facility Submittal to the current

i\ organization?

DO NOT do this unless you are surel

This process is irreversible!
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Inventory Submittal Details Only Shown to the Facility’s CUPA/PA Regulator Users

Beginning in later December, the Regulator Portal’s security provisions will be somewhat increased so the
details of an Inventory Submittal (viewing material descriptions form, downloading the Site Map, generating the
Inventory Matrix Report or Excel downloads, etc.) can only be viewed by regulators users who are associated
with the facility’s current CUPA (and any PAs as applicable). All regulator users for all UPAs will continue to be
able to view facility listings, submittal summaries, CME information for all facilities statewide. Most UPAs will be
unaffected by this change, unless they were using CERS to allow neighboring emergency response UPAs to view
inventory detail data. In such cases, your will need to explicitly add the CERS users of the neighboring emergency
response UPAs grant as users of your UPA with “viewer” rights.

Generate Printable Facility Submittal x

Access Restricted % ¢ Submittal Summary -

#| Facility Information
A ACCESS RESTRICTED A

Hazardous Materials Inventory

Hot available because your account needs to be

associated with an UPA that re this Facility

To view Hazardous Material Inventory data, your account needs to be
associated with an UPA that regulates this Facility {or have unrestricted statewide viewer access)
(or have unrestricted statewide viewer access)

¥/ Emergency Response and Training Plans

E # Underground Storage Tanks

Miscellaneous Minor Changes/Enhancements to Regulator Portal

e The various search screens involving Action Items and Notifications were enhanced and the search
performance was improved, especially for Notification searches.

e The Inspection Search page now includes links to a facility’s summary page, along with some minor user
interface improvements.

e Facility Merge processing pages were modified to not allow merging of facilities where 1) the two
facilities are regulated by different CUPAs, or 2) the facility to be merged has inspection records
associated with it. The pages were also modified to allow merging a facility with submittals into a facility
without submittals for situations where the business or regulator wish to retain a specific CERS ID.

e The FacilityRegulatorKey field was added to the “Export To Excel” feature in the Submittal Search page.

e Additional filters and fields were added to the CME Data Upload History feature.

Infrastructure Enhancements

Cal/EPA implemented mechanisms to improve Business Portal performance by distributing CERS Business Portal
users across several different webservers. This change has resulted in far fewer error pages for CERS Business
Portal users. In general these server/infrastructure changes have not had any negative impact upon users aside
from a few periods of downtimes in November and early December. To ensure Business Portal users are
correctly distributed across Cal/EPA’s web servers, it is critical that user access the Business Portal from the CERS
Central home page at http://cers.calepa.ca.gov/. Regulators in particular should make sure any links to CERS
from their web sites and other publications only references this URL.
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Post-Submittal Customer Survey Results

Beginning in mid-August 2013 Cal/EPA prompted CERS Business Portal users who have just submitted a facility
submittal to complete a brief 4 question survey. About 22% of users have completed the survey, and have
provided the responses shown below. A summary of survey responses for the three questions with controlled
answers are shown below during the August-December period. In general the results have shown been fairly
positive and consistent so through the 4 months. Cal/EPA monitors and responses as appropriate to response
provided to a fourth question asking for additional comments.

1) CERS helps me/my buginess meet California’s hazardous materials and hazardous waste related electronic reporting requirements. (2844 Total Question responses)

6.89%: 1) Mot at All 6.05%: 2) Only = Little 21.45%: 2) Somewhiat 31.86%: 4) Quit= a Bit 33.76%: 5) Very Much
2) CERS’ design helps ensure the quality of data | report to my CUPA iz acceptable. (2806 Total Question responses)

6.41%: 1) Mot at All 6.20%: Z) Only = Litfle 22 31%: 2) Somewhat 32.68%: 4) Quite a Bit 32.39%: 5) Very Much
3) Did you find CERS easy to use? (2818 Total Question responses)

16.25%: 1) Difficult 21.79%: 2) A Bit Challenging 21.93%: 2) About Average 24.59%: 4) Pretty Easy 15.44%: 5) Very Easy

Electronic Data Transfer (EDT)

As of late December 2012 there were 35 CUPAs authorized for production access to at least Tier 1 and 2

services, and 16 CUPAs who have performed successful production transactions. One EDT Implementer (Decade)
has been authorized to use all 6 EDT service tiers.

Recent Additions/Changes to CERS: December 2013 Update Page 13



