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HOW TO CHANGE A FACILITY ADDRESS IN CERS 
This article includes helpful explanations and resolutions regarding issues received by the CERS Technical 
Support Team. If you have questions or concerns, email CERS Technical Support at: cers@calepa.ca.gov 

The facility address should not be changed unless the postal address has changed (e.g., the street has 
been renamed) or you need to correct a previous data entry error. Only change the facility address if it 
needs a minor correction or as directed by the local regulator. If you have moved your facility/business 
to a new location with a different address, select “Add New Facility” from the Home page. 

Warning: Do not change your Facility Address if you have moved your facility/business. Any changes 
made to the Facility Address will not be adopted throughout CERS until after the CUPA/regulator 
accepts your Facility Information submittal.  

1) Sign-in to the CERS Business Portal and select the “Start/Edit Submittal” button for your facility. 

 
2) Start a new Facility Information submittal. Then, select the ‘Business Activities’ form link. 
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3) Select the ‘Edit’ button, next to ‘Business Site Address’. 

 
4) Update ‘Facility Address’, ‘Supplemental Location Information’ (optional), ‘City (Business)’, 

‘Zip/Portal Code (Business)’, ‘County ID’. Then, select ‘Next’. 

 
5) Select ‘Save’ button – from top or bottom of Business Activities form. 
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6) Select ‘Save’ on ‘Business Owner/Operator Identification’ form. 
(Review and update all data fields, as necessary.) 

 
7) Select ‘Submit’. 

 
 
Process completed - Any changes made to the Facility Address will not be adopted 
throughout CERS until after the CUPA accepts your Facility information submittal.  
 
 

 

 


