California Environmental Reporting System
CERS Business Portal Help	http://cers.calepa.ca.gov/

How do I delete a Facility I created in error?
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CERS Tips and Tricks includes helpful explanations and resolutions to common issues that have been recently received by the CERS Technical Support Team.

To Sign In to CERS
Always use CERS Central to begin your session in CERS. Open your web browser and enter the following URL: https://cers.calepa.ca.gov/
Then, select the “Business Portal Sign In” button from the CERS Central Home page.

By accessing the business portal sign in page from CERS Central, the distribution domain will assign you to the currently active domain for a faster session. CERS Central also contains the latest updates and information for current alerts, outages, operating schedule changes, and announcements.
IMPORTANT- A facility CANNOT be deleted if submittals elements have been processed. 
1) Select Start / Edit Submittal
[image: C:\Users\cgause\AppData\Local\Temp\SNAGHTML1dab11e.PNG]
2) Select My Business
[image: C:\Users\cgause\AppData\Local\Temp\SNAGHTML1db8863.PNG]
3) Select Manage Facility
[image: C:\Users\cgause\AppData\Local\Temp\SNAGHTML1ddc999.PNG]
4) Select Delete Facility Request
[image: C:\Users\cgause\AppData\Local\Temp\SNAGHTML46217d.PNG]
5) Select CERS ID
[image: C:\Users\cgause\AppData\Local\Temp\SNAGHTML47d894.PNG]
6) Enter ‘Justification/Comments to Regulator (Please be specific)
[image: C:\Users\cgause\AppData\Local\Temp\SNAGHTML48abf1.PNG]
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For additional CERS assistance contact your facility’s local regulator
Technical problems can be referred to CERS Technical Support (cers@calepa.ca.gov)
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Prepare Draft Submittal
Home » Prepare Submital (10160477)

Use this page to prepare draft submittas for your facity o transit to your local reguiator(s). Make sure to review any status and guidance messages for your forms or submitals
by selecting the guidance icons o

‘Select “Start” button to create a submital from scratch or copied from a previous submittl,

‘Select “New and “Edit buttons to complete speciic submittalforms or provide supplemental documentation.

Select “Discard" button to delete a draft form/documentation vihen you need to re-start a form or it s no longer relevant for your draft submittal.

‘Select “Not Applicable” if you believe the subital element i no longer relevant for your facilty (e.g., ciosed UST tank).

Select “Submit when you are ready to fransmit one or more submittals to your local requiator(s). ALL submitals must include a Faciity Information element
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+ Manage People
| Prepare Draft Submittal: - Action Required

Home » Prepare Submittal (10160477) + Notifications

Use this page to prepare draftsubmittas for your facity to transmit to your local regulator(s). Make sure to review any status and guidance messages for your
by selecting the guidance icons o

‘Select “Start” button to create a submital from scratch or copied from a previous submittl,

‘Select “New and “Edit buttons to complete speciic submittalforms or provide supplemental documentation.

Select “Discard" button to delete a draft form/documentation vihen you need to re-start a form or it s no longer relevant for your draft submittal.

‘Select “Not Applicable” if you believe the subital element i no longer relevant for your facilty (e.g., ciosed UST tank).

Select “Submit’ when you are ready to fransmit one or more submittals to your local requiator(s). ALL submitals must include a Faciity Information element





image4.png
CERS Business Facilties Comphance My Business

Notifications
Email History
Regulators
Manage Facilities

Archive

» Manage Faciities

Manage Facilities

Merge Facilities Request
You can request your reguiator approve merging duplicate facilties records for your business if reporting/submittals have already been
performed on one or both faciities. Facilties can only be merged into another facilty for the same business/organization (use Facility
Transfer to move a faciity to another business and then merge it with another faciity)

Fac
You can request your regulator approve transferring one of your facilties to a different business. This is normally used to help
businesses aggregate all of their reporting faciities under a single CERS business, typically because of changes of ownership or
duplicate business records. If most of your facilies are within the boundaries of one CUPA regulator. they will approve your facllity
transfer, while CallEPA will approve these requests for for larger, mult-jurisdictional businesses. Any past submittals for the facilty will
be archived. Submittals made by your business for this facility will not be shown to facilty's new ownerioperator. but will be visible to
you using the Archived Faciities/Submittals page.

Delete Facility Req
TOUTTay TequeSTyourTEGulator delete a facilty if you have never reported on this facility. Duplicate facilties within your organization
should be merged together using a Merge Facilities Request. Contact your facilty’s local regulator if you have an unusual situation that
can't be handled using the Transfer, Merge. or Delete options described on this page
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» Manage Faciiies » Delete Faciity Request

Delete Eacility Request

Step 1: Select the facility you want to delete

You cannot delete faciliies with past CERS submissions, inspections, or enforcement actions. If you are attempting to remove

Notifications duplicate facility, perform a Merge Facilities Request instead.

Email History CERSID Y | Faciliy Name Y Address Y city Y ZPCode Y

Regulators 10160477 | Done Company 896523 Space St Newecastle 95656
acilitios 10170863 Training 987456 Training weastle 95656
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My Business.

| Confirm Facility

Home » My Business »

Summary
People

Action Required
Notifications
Email History
Regulators
Manage Facilities

Archive

Delete Request:
Manage Facifies » Delele Faciify Reues! » Confim Delete Request

Confirm Facility Delete Request?-

Facility

Done Company.

cers D

10160477

Your request will be sent to

West Bourgault (wbourgau@placer ca gov), Grant Miller (gmiler@placer ca gov), Bil Foster
bfoster@placer ca gov), Vickie Sandoval (vsandova@placer ca gov), molly ludke (mludke@placer ca gov),
Michael Caso (mcaso@placer ca gov), Cathie Rohifes (CGause@calepa ca gov), Michael DiPietro
(mdipietr@placer ca gov), Catherine Rohifes (catherine rohlfes@calepa ca gov), Catherine Rohifes
catherine rohlfes@calepa ca gov)

Justification/Comments to Regulator (Please be specific)

Confirm Facility Delete Request:
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